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QUIZ #3 - ON CHAPTER 3 -  SYSTEM CONFIGURATION:

1)   T/F   To access the setup menu you must hit the keystrokes Ctrl-Alt-Del as the      computer is booting up.

2)   A trick to access the setup menu is:

a- type “setup” at the command prompt. 

b- Unplug keyboard or remove RAM memory chip, and then boot up.

c- Take the CMOS battery out and short the jumpers..

3)   A “flash BIOS” chip differs from the older ROM BIOS chips by:

a- showing a blinking LED light on the front panel.

b- Not requiring a battery to preserve CMOS memory settings.

c- Being upgradable using a program downloaded from a website.

4)   T/F  Some older computers used to have their setup programs on the hard drive or on a floppy disk rather than on the BIOS chip.

5)   The following companies manufacture BIOS chips for motherboards:

a- IBM, Intel, AMI, Award, Phoenix

b- Sears, Wall-Mart, GE.

c- Honda, Toyota, Saab.

5)   T/F  When changing a failing CMOS battery, you must turn off the power.

6)   T/F  Flash BIOS is often “write protected’ with jumpers on the motherboard.

7)   If you add a new piece of hardware (ex. RAM memory) and don’t change the Setup configuration settings, the following might happen:

a- the computer can freeze up.

b- The POST test can give an error message.

c- The command prompt can change it’s appearance.

8)  T/F   The CMOS battery is often replaced using a standard 1.5 volt AAA battery.

9)   T/F  In the oldest computers (PC, XT) they used jumpers and switches on the motherboard instead of a Setup program, CMOS memory, and CMOS battery.

10)  Plug and Play does which of the following?

a- Lets you play any DOS game on the newest computers.

b- Makes it unnecessary to know DOS and manual configuration techniques.

c- Allows automatic configuration of adapters, most of the time.

11)   In order for Plug and Play to work the following conditions must exist:

a- There must be a Pentium CPU in the computer.

b- The device being added, the BIOS chip, CPU, and operating system must all support Plug and Play.

c- The device should be attached to a PCI adapter.

d- All of the above.

12)   T/F  A PCI adapter can share an IRQ with another device using the same IRQ.

13)   T/F  Although IRQ’s can be shared, every device must have it’s own I/O address.

14)   The Setup Menu can be used to manually configure which of the following?

a- Order of boot up devices, time and date.

b- Choice of operating system.

c- Help menus for the Internal DOS commands.

15)   The DMA channels allow:

a- Sound cards to broadcast in stereo.

b- Adapters to bypass the microprocessor.

c- Faster processing than PCI bus-mastering.

16)   T/F  Memory addresses are assigned to ROM and RAM chips so that the microprocessor can access information inside the chips.

17)   Resolving System Resource conflicts (IRQ, DMA, I/O and memory addresses) is one of the most common troubleshooting problems for technicians. To resolve a conflict a technician uses which of the following:

a- software programs that identify the resource assignments.

b- Documentation that comes with the devices.

c- Internet websites for manufacturers of the devices.

d- All of the above.

e- None of the above.

18)   T/F  There are 16 IRQ’s available for any device installed.

19)  The main market force that drives the need for faster, more powerful computers is:

a- Large databases for corporate financial records.

b- Access to museums, encyclopedias, and other educational resources.

c- Graphics, games.

20)   T/F  Within DOS or Windows 3.1 the System Resources can be determined by typing “MSD” (Microsoft Diagnostics) at the command prompt.

